
Secure and fail-safe connections for point-of-sale businesses 

Today’s businesses transmit an ever-increasing volume of company information between headquarters
and remote locations. The impact of this trend is particularly acute in point-of-sale businesses such
as retail stores, hotels, banks and gas stations. These businesses exchange customer purchase and
inventory information with every transaction, so their success depends on secure and reliable connections.

To reduce connectivity costs, point-of-sale businesses are migrating from frame-relay or leased line
connections to broadband services such as DSL and cable. While broadband services are more
cost-effective, they don’t always provide consistent, reliable connections for access to time-critical data.
When broadband connections fail, so do the secure Virtual Private Network (VPN) tunnels through
which vital information is exchanged. The resulting loss of data can translate into lost productivity
and lost revenue.

With the SonicWALL TELE3 SPi, point-of-sale businesses now have uninterrupted access to critical data.
If a broadband connection is lost, the TELE3 SPi ensures continuous uptime for VPN connectivity by
automatically failing over to an integrated ISDN terminal adapter. Once the broadband connection
has been re-established, the TELE3 SPi detects the restored connection and fails back, ensuring the
best possible connectivity.

Remote workers can use it, too.

Point-of-Sale businesses aren’t the only ones to benefit from the TELE3 SPi’s unique capabilities.
Remote workers also have the flexibility to connect to the Internet securely via broadband or dial-up,
depending upon the type of connection available to them at a particular
location. And the TELE3 SPi’s compact size and light weight make it
easy and convenient to stow in a laptop carrying case.

Local convenience, centralized control.

With integrated ISDN fail-over, a hardened stateful packet
inspection firewall and hardware-accelerated IPSec 3DES
VPN, the TELE3 SPi redefines reliability and security for
businesses with broadband connections to multiple remote
sites. The TELE3 SPi fits perfectly into a large corporate
network infrastructure and reduces administration overhead
because they are so easy for remote personnel to use (no
need for on-site support), and because all devices can be
centrally managed via our award-winning SonicWALL Global
Management System.

Automated fail-over/fail-back technology
ensures uninterrupted connectivity.

Seamlessly integrated VPN and firewall for
economy and ease of use.

Works with SonicWALL Global Management
System to enable centralized control over
multiple remote units.

COMPREHENSIVE INTERNET SECURITY™

SonicWALL TELE3 SPi
I N T E R N E T  S E C U R I T Y  A P P L I A N C E

With integrated firewall/VPN, the TELE3 SPi provides
two primary elements of SonicWALL’s security
solution suite. Go to www.sonicwall.com, or call
+1 408-745-9600 for details on our other security
products and services.



SONICWALL TELE3 SPi TECHNICAL SPECIFICATIONS

SonicWALL TELE3 SPi 
I N T E R N E T  S E C U R I T Y  A P P L I A N C E

01-SSC-3404 SonicWALL TELE3 SPi (Available in the EU and Australia Only)

SONICWALL TELE3 SPi PRODUCT PART NUMBERS

SONICWALL VALUE-ADDED SECURITY SERVICES

SonicWALL Internet security appliances integrate seamlessly
with an expanding array of value-added security applications
to provide a comprehensive security solution.

For more information on these SonicWALL security
applications, please visit our Web site at
www.sonicwall.com/products/vpnsoft.html

SonicWALL’s ICSA-certified Internet 
security appliances consistently receive awards 

from industry-leading publications.

Processor: Toshiba-133MHz with SonicWALL’s
security ASIC

RAM: 16 MB

Flash Memory: 4 MB

Interfaces: (1) WAN 10/100 Base-T auto-sensing
(1) LAN 10/100 Base-T auto-sensing
(1) Serial Port
(1) I.430 ISDN Terminal Adapter

Firewall Performance: 75 Mbps

Firewall Nodes: 10

Concurrent Connections: 6,000

VPN Performance: 20 Mbps

VPN Tunnels: 10

Dimensions: 11.84 x 16.51 x 3.38 cm
(4.66 x 6.50 x 1.33 inches)

Weight: .23 kg (8 oz)

LEDs: Status (Power, Test)
MDM/TA (ISDN Link)
WAN (Link, 100, Activity)
LAN (Link, 100, Activity)

Power: 100V to 240V AC

ISDN D Channel Protocol: EURO DSS1/Net3

Standards: TCP/IP, UDP, ICMP, HTTP, RADIUS,
IPSec, IKE, SNMP, FTP, DHCP, PPPoE

Certifications: ICSA Firewall

Regulatory Compliance: EMC/Safety: CE, TUV/GS, A-Tick

Environment: Temperatures 0-40º C, 32–104º F
Humidity 10-90% non-condensing

IPSec VPN. The TELE3 SPi’s integrated, enterprise-class VPN delivers
fast, secure access to corporate resources and is compatible with any
manufacturer’s IPSec-compliant VPN gateway.

Fail-over Technology. The TELE3 SPi’s automatic fail-over capability ensures
continuous uptime for IPSec VPN tunnels when the broadband connection
fails, and the fail-back feature assures automatic return to the restored
broadband connection.

Broadband and ISDN Connectivity. The TELE3 SPi provides flexibility in
selecting either ISDN or broadband as the primary Internet connection.
In addition, "Persistent Connection," "Dial on Data," "Manual Dial" and
"Inactivity Timeout (minutes)" features allow for cost-effective optimisation
of the ISDN connection.

Bandwidth on Demand (BOD). The TELE3 SPi leverages two ISDN B
channels to scale and meet a company’s daily bandwidth needs by
utilising the integrated Bandwidth on Demand feature. The TELE3 SPi
can be configured to request the activation of the second B channel
when the throughput on the first B channel exceeds a minimum threshold
(40 Kbps for at least 30 seconds).

Usage Management. The TELE3 SPi includes a powerful management GUI
that displays detailed usage (in days, hours, minutes and seconds) of your
ISDN connection through the appliance, providing the ability to estimate
usage charges based on connection time.

Low Total Cost of Ownership. The TELE3 SPi is a highly economical and
seamlessly integrated solution that combines a firewall/VPN device with
fail-over technology to provide a low total cost of ownership (TCO).

Complete Network Protocol Support. The TELE3 SPi supports the full
complement of broadband connectivity requirements, including NAT and
DHCP, to allow all users to share a broadband Internet connection. It also
supports Point-to-Point Protocol over Ethernet (PPPoE), a widely used
protocol for DSL connections.

Compact Size. With its light weight and small footprint, the TELE3 SPi is
easy and convenient to carry on the road.

SONICWALL TELE3 SPi FEATURES AND BENEFITS

© 2003 SonicWALL, Inc. SonicWALL is a registered trademark of SonicWALL, Inc. Other product and company names mentioned herein may be
trademarks and/or registered trademarks of their respective companies. Specifications and descriptions subject to change without notice.

T: +1 408.745.9600
F: +1 408.745.9300

www.sonicwall.com
SonicWALL, Inc.
1143 Borregas Avenue
Sunnyvale, CA 94089-1306

DS_0803_TELE3SPi

1) Power LED

2) ISDN LED

3) WAN Port LEDs

4) LAN Port LEDs

5) Test LED

6) Power Input

7) Serial Port

8) LAN Port

9) WAN Port

10) Modem/TA
1 2 3 4 5

6 7 8 9 10

sbonardi


